Trio-projekt Itd.
llica 272, 10000 Zagreb

Republic of Croatia

Privacy policy

"Trio-projekt Itd., for design, construction and supervision" llica 272, from Zagreb, company PIN: 15197435645
(hereinafter: "Trio-projekt Itd.") as a responsible company takes care of Your privacy and protection of Your personal data.
To this end, we have adopted a Privacy Policy to inform You of the ways in which we collect and process personal data.

Using the site www.trio-projekt.hr

Trio-projekt Itd. is the owner of the site www.trio-projekt.hr, and before visiting the site, certain data and statistical
information are automatically collected via the Internet server or "cookies". The information being processed is, for
example:

- IP address of the visitor

- time spent on the page

- Most common keywords

- information collected by "cookies"

- information about hardware, type of browser, etc.

By processing the data from the list above, we enable our visitors to search our pages as efficiently and personally as
possible (adapted to the specific needs of each visitor).

For the purpose of data collection we use:

- Google Analytics

Our site contains links to the websites of other companies and company Trio-projekt Itd. has no influence on their work
and can not be held responsible. On the websites of these services You can also look at their privacy policy and get better
acquainted with the ways in which Your personal data is used.
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How to use cookies - "Cookies" (eng.)

WHAT IS A COOKIE?

A cookie is a text file that a specific network location stores on Your computer or other device, with information about Your
activity on a specific web page. Cookies are required when viewing and customizing the content to the user.

How are cookies used on our websites?

Cookies are required for the proper operation of our website. The goal of our cookies is to improve the experience of
browsing our websites. In the event that we obtain Your consent, we may use cookies to collect information that helps us
to "personalize" the ads that You can see on our websites or on the websites of third parties with which we are linked to.

How to deactivate or prevent the use of cookies?

You can restrict, block or delete cookies from the Trio-projekt Itd. website at any time by changing the configuration of
Your Internet browser via the steps below. Settings vary between browsers, but the principle is the same - in the "Tools"
menus You can find Settings menu > Privacy and Security > Cookies and other site data. Here You can choose between
several options regarding acceptance of cookies. Or You can press the "F1" key on Your keyboard that takes You to the
"Help" menu where You will find more information on managing cookies.

Who uses the information contained in cookies?

Cookies contain information used exclusively by the company "Trio-projekt Itd., but there are also so-called "third-party
cookies". These are cookies managed by other legal entities whose links are on our site. These are services like Facebook,
LinkedIn and others. These services also collect cookies, and more detailed information on how to collect cookies can be
found on their official website.

Answering Your inquiries

You can contact us by e-mail: info [at] trio-projekt.hr. If You contact us, there is a possibility that, based on Your inquiry
representing Your consent, we will process Your personal data in order to:

- Give You information about our services,
- answer Your request,
- process a possible complaint and take the necessary actions.

We process Your personal data (which You provide to us), such as name and surname, telephone number, e-mail address,
etc., during the period when there is a purpose for processing, and the period of storage of Your personal data depends
on the complexity of Your request.
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Who can participate in sharing Your personal information?

We may share the personal data we collect from visitors to our website exclusively with government authorities at their
request and with third parties that provide us with personal data processing services as executors of the processing.

Website user rights

At any time You have the right to:

- request access to Your personal data and their updating
- request additional information on how we use Your information

- request the deletion of Your personal data. Since users can only request the deletion of their personal data, for the
protection of users we may ask You to verify Your identity before making a request.

- request a restriction on the processing of personal data

Contact the processing manager

Data processing manager: Trio-projekt Itd.

Address: llica 272, 10000 Zagreb, City of Zagreb, Republic of Croatia
Phone: +385 1 370 40 40

Fax: +385 1 370 53 56

Email: info [af] trio-projekt.hr

Data Protection Officer

You can get answers to all questions related to the processing of Your personal data and the exercise of rights by our
Data Protection Officer through the following contact:

e-mail: vanja [at] trio-projekt.hr

If you suspect that there has been a breach related to the protection of Your personal data, You have the right to file a
complaint to the Agency for the protection of personal data.

Confidentiality of data

Your personal information (collected by "cookies") remains confidential, and we undertake not to disclose / sell it to others.

countries.

3|Stranica



Data access and confidentiality

Trio-projekt Itd. undertakes that, in accordance with EU Regulation 2016/679 ( htips://eur-lex.europa.eu/legal-
content/en/TXT/HTML/?uri=CELEX:32016R0679&from=EN ) on the protection of individuals with regard to the processing
of personal data; data maintain the confidentiality of all personal data to which he has the right and authority to access,
and that the same personal data will be used only for prescribed purposes.

Changes to our Privacy Policy

If certain items within our Privacy Policy change, we will notify You of the date in a timely manner when the changes have
occurred.

Privacy policy was last updated on 04/27/2021.
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